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The Caritas Association for the Diocese Augsburg and its cooperation 

partners have been offering AVRR counselling since 2004. The  

idea to connect AVRR counsellors on a European level arose in 2011 

in order to share expert knowledge and best practices and, thus 

creating synergies. 

The exchange during the project activities equips counsellors 

further to offer high quality counselling with the goal to enable a 

sustainable return with dignity. 

Against the backdrop of a globalized and complex world the following 

obstacles need to be tackled while preparing the voluntary return: 

return with several vulnerabilities, return without an existing  

social network,  return during environmental, political or eco-

nomic crises as well as return to conflict areas. 

 

AVRR counselling provides assistance to (former) asylum seekers and migrants in Europe 

who decide to return voluntarily to their countries of origin. The assistance includes pre-

departure counselling, reintegration counselling as well as financial and organizational 

support for the actual return. 

AVRR counselling is being offered by multiple actors including state agencies, IOM and 

NGOs in several European countries. 

The exchange amongst the European 

AVRR counsellors is planned to take place 

in different settings: 

•  �Three workshops aiming at discussing 

return under specific conditions inclu-

ding the perspective of reintegration 

partners from the countries of return

•  �Two field trips for counsellors in Europe 

giving insight into exemplary counsel-

ling procedures and institutions rela-

ted to return

•  �One final conference providing a plat-

form for exchange amongst AVRR coun-

sellors, coordinators and policy makers 
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